Prescription Policy

Your pet’s health and safety will always be our number one priority. Every prescription we write
or fill reflects our commitment to providing your pet with the right medication at the right dose,
backed by our clinical judgment and knowledge of their individual health history.

Filling Medications at the Clinic

Most prescription refills—including heartworm prevention, flea and tick prevention, and
prescription diets—take 24—48 hours to process.

Please plan ahead if your pet’s refill falls on a weekend or holiday, and allow us enough time to
prepare it properly. Same-day or walk-in refill requests may not be accommodated. Any request
submitted after 4:00 p.m. will be treated as a next-day request.

Outside Pharmacy Requests

We understand that clients have many valid reasons for considering online retailers or outside
pharmacies, and we want to support you in making the best choice for your pet. Our
recommendation is always to use a properly accredited and certified veterinary pharmacy.

Salmon Creek Veterinary Clinic does not accept medication or preventative orders sent directly
to us by an online supplier or outside pharmacy via phone, fax, email, or online request. The
only exception is for compounding pharmacies filling a specific formulation.

If you would like to use an outside source for your pet's medication, please allow 5-7 days to
ensure sufficient processing time for everyone involved. Clients who choose to use an outside
pharmacy must pick up a written prescription at the clinic during regular business hours.

Why Did We Institute This Policy?

Caring for our patients and clients is where our staff's time and energy are best spent. Managing
outside prescription requests takes a significant amount of staff time. Rather than raising prices
across the board or adding a fee for handling outside prescriptions, we have created a workflow
that remains sustainable for our team.

There is also an important safety component. We have seen serious errors involving incorrect
dosages, incorrect medications, and prescriptions filled without authorization by third-party
pharmacies. A written prescription leaves far less room for error than information communicated
over the phone.



If you would like to use an outside pharmacy, simply ask. We are happy to provide you with a
written prescription.

We understand that price matters. Large online pharmacies and big-box stores can often offer
prices below what we pay our own distributors, so we recognize the appeal. However, when you
purchase through our clinic or online store, you are supporting an independent, locally owned
veterinary practice here in Washington.

Want Your Pet’s Medication Shipped to Your Home?

Our online pharmacy is part of our clinic, which means no written prescription is required when
you order through it.

Every step of the supply chain—from manufacturing until the medication reaches your pet—is
handled, stored, and shipped according to the manufacturer’s specifications. You are
guaranteed genuine, correctly dosed products backed by both the manufacturer and our clinic.

Veterinarian-Client-Patient Relationship Requirements

Please note that Washington law requires an active Veterinarian-Client-Patient Relationship
(VCPR) before we can authorize any prescription.

Under Washington Administrative Code (WAC 246-933-200), a VCPR exists when:

e Your veterinarian has accepted responsibility for making clinical decisions about your
pet’s health and treatment needs, and you have agreed to follow their guidance.

e Your veterinarian has examined your pet closely and recently enough to form at least a
preliminary diagnosis of their condition.

In practice, this means an in-person examination is required before we can legally prescribe
medication, administer vaccines, or provide treatment for an existing condition.

Once established, the VCPR remains valid for up to 12 months. However, some medications
may require follow-up visits or bloodwork so we can safely monitor your pet’s response. New
symptoms may also require an examination before we can prescribe medication, perform
diagnostic testing, or provide treatment.

Oversight of these requirements falls to the Washington State Veterinary Board of Governors,
the licensing body for veterinarians and certified veterinary technicians in the state.

Thank you for allowing us to be part of your pet’s care!
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